
Getting the process started:

Consider the  
implications and 
responsibilities of  
trading in liquor

Compile the application 
including required forms 
and supporting 
documents

Pay the application fee 
and add proof of 
payment to the 
application
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Get the application and 
3 additional copies 
stamped by SAPS (leave 
2 copies there)

Lodge the application 
with the WCLA by 2pm 
on the last Friday of the 
month

Display ‘NOTICE OF 
LODGEMENT OF 
APPLICATION FOR 
LIQUOR LICENCE’
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Next steps following lodgement of the application:

Receive formal letter 
acknowledging receipt 
of application with 
unique reference no.

WCLA advertises the 
application for the 
public to have an 
opportunity to comment

Public have 28 days to 
comment in support of 
or objection to the 
application
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SAPS visits the premises 
and submits a report on 
the suitability of the 
applicant and premises

SAPS delivers a copy of 
the application to the 
Municipality to submit a 
report with comments

Applicant has the 
opportunity to respond 
to objections or negative 
reports
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Application prepared for 
submission to Liquor 
Licensing Tribunal for 
consideration

Liquor Licensing Tribunal 
(LLT) sets a hearing date 
for consideration of the 
application

LLT considers the 
application and 
determines an outcome 
(straight approval, conditional 
approval, refusal, postponement)
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Next steps depend on 
the outcome of the LLT 
hearing, which is 
communicated in writing

If the application is 
approved, pay the 
granting fee for the 
licence to be issued

If the application is 
conditionally approved 
or postponed, additional 
steps apply
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Phone: 021 204 9805 / 9700

Email: liquor.enquiries@wcla.gov.za

Online: www.wcla.gov.za

In-person: 3rd floor, Sunbel Building, 

3 Old Paarl Road, Bellville, 7530

LIQUOR LICENCE APPLICATION 

STEP-BY-STEP

Contact the 

Western Cape 

Liquor Authority

Please note, this is a summary of the process. The full details are available from the WCLA or in the Western Cape Liquor Act and Regulations
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